Mint & Marigold

Ultimate Beauty Essentials Membership Terms and Conditions - 2024

The Mint & Marigold Salon Ultimate Beauty Essentials Membership is a subscription service that entitles the member to unlimited essential beauty treatments, subject to availability. 
Membership Price 
Unlimited Beauty Essentials appointments : £130 per month. 
Members can choose to have any of the following treatments as part of their membership:

Lycon Wax Hair Removal (all body areas), Gel Manicure, Gel Pedicure, Gel Polish Hands & Feet, Jessica Manicure, Jessica Pedicure, File & Polish, Lash & Brow Tinting, Eye Brow Shape, Back Facial  

Payment Terms
The membership fee will be deducted every month from the start of the membership from the member’s nominated payment method. The Ultimate Beauty Essentials membership is a rolling month contract.  Cancellation of the membership must communicated via email giving 2 months notice to info@mintandmarigold.co.uk
Service Providers
In the event that the Service Provider is unable to attend work on the day your appointment is due, you will be offered a priority appointment at our earliest convenience where possible.
Membership Terms
The membership is valid for the member only and cannot be transferred or shared with anybody else.
Members may cancel their membership at any time by giving two calendar month’s written notice via email to Mint & Marigold.  Email for correspondence is: info@mintandmarigold.co.uk
Mint & Marigold reserves the right to cancel the membership terms at any time due to unforeseen circumstances.  
Mint & Marigold has the right to amend the membership terms giving two calendar month’s written notice to the member.
These terms and conditions constitute the entire agreement between the member and Mint & Marigold salon and supersede any previous agreements or understandings, whether written or verbal.
Responsibility for informing Mint & Marigold of any health concerns and allergies that may present a risk to the person from the treatment rests with the client.
Other Services
The Mint & Marigold Ultimate Beauty Essentials  membership is specifically designed to provide unlimited appointments for the services listed above.  Should the member require any additional service, this will be considered a separate service and payment will be required at the time of the appointment at the salon as per our current price list.

Appointment Notification and No-Show Policy
At Mint & Marigold, we take great pride in delivering exceptional service to all of our members.  Your punctuality is crucial to enable the smooth operation of our business and ensures that we can serve you and our other values clients efficiently. All appointments will end at the scheduled time irrespective of start time.
We kindly request that if, for any reason, you are unable to make your scheduled membership appointment, you inform the salon in advance.  This advance notice allows us to maintain an organised and efficient appointment diary, ensuring that we can accommodate the needs of all our members.
When pre booking your appointment our salon booking & cancellation policy still stands. Any appointment not attended or cancelled with less than 48 hours notice will incur a £20 late cancellation fee which will need to be paid at the time of cancellation.
Continued failure to provide advance notice of appointment changes or no-shows can be detrimental to the running of our business and may impact the availability of appointments for other team members.  Therefore, we reserve the right to terminate a membership in cases of repeated no-shows or appointment cancellations or date amendments without notice.

